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MICHIGAN SURVEY ABOUT ELECTRICITY COSTS

WEEK OF MAY 21, 2007
QUESTIONNAIRE AND AGGREGATE REPORT

Hello, my name is

and I'm calling from Marketing Resource Group, a

national public opinion research firm. Tonight/Today we’re conducting a brief survey
regarding electricity costs and would like to have your opinions. It will take about 3 to 5
minutes to complete. This is not a sales call and your answers will be kept entirely

confidential.
A.  Areyou the person who pays the electric bill in your household?
D OO, e (R GOTOB.
G Y ASK A1 ﬁ
A.l.  May I speak to the person who pays the electric bill? T
Yes. s GO BACK TO INTRODUCTION (A)
] G ——— THANK & TERMINATE
\4
B. Are you or is any member of your household an elected public official, active in
any political campaign this year, an employee of a news organization or an
employee of a utility company?
D e s TERMINATE
N S CONTINUE 1
1. Are you aware that in Michigan, residential and business customers can now

choose to purchase their electricity from someone other than their local utility,
just like they can choose their telephone or cell phone supplier, or would you say
you were not aware of that?

AWATC ion o eeecrcerivrererinreresssseresseessnssesessscsseassosssssssssssneomeessens 49%
INOt AWETE ceovemrrerrcvearicrenrs s e serssssrescosanes 50%
Don't Know (Volunteered) cerennesrereancraenes *

Refused (Volunteered) ..o *
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2. Do you currently purchase electricity from the local utility or from a competing

supplier?

Local Ut ot 94%
Competing SUPPHET oove oottt 4%
Don't Know (Volunteered) .....irrmresececnsssresssessreessens 2%
Refused (Volunteered) ....cccririercerconssrncncoeiesennarices *

Do you think customers should continue to be allowed to choose to purchase
electricity from competing suppliers, or should only the local utilities be allowed

to sell electricity?

Continue COMPEHNE wrvrrrrmeniecinirrrnrensninsiesissns s senes 77%
Local utility Only ... ercenrrscsscssiecssscsseessonsssnscrerssaeees 8%
Don't Know (Volunteered) .....nmrerversirsesicsnnsescens 14%
Refused (Volunteered) ....couiiiniicmmmscnrensssssnssrmenees 1%

Would you support or oppose changes to current Michigan law to give
residential customers more choice in electricity suppliers? ' i¥
SUPPORT/OPPOSE 45K Would you strongly (support/oppose) or just
somewhat (support/oppose) that?

Strongly SUPPOTt..cccircereeserrccenecnmsinsssssasineens . A5%
Somewhat SUPPOTt .. s 31%
Neither support/ OPPOSe. .. e 6%
Somewhat oppose reveseeseetasesaees et et e e boRneasthrararenarann 3%
1511703114 o] o] oV 0C:1- SUNUNUNNIRIIS USSR SS 4%
DION T KILOW cetirerrieeeerercvsresecsnssssssss s ssssessessssssonsensossassaon 11%
REFUSEA ..veeceeeeeeeeereecrieseecesverarssresssssesasssasssensaasssssmesssresessssssions *
TOTAL SUPPORT ......cccciracceenns rrreerenseseeseresreaarans 76%
TOTAL OPPOSE. ..o oeeevevreeneerrsesssseesemrsesnssocsssssssrassnsines 7%

Michigan’s public utility companies have proposed constructing new power
plants. Do you think customers who choose not to purchase power from these
public utility companies should be required to pay for their new power plants, or
not?

Should Be Required To Pay ...c.cicrremvcrcnneanreccanns 21%
Should Not Be Required To Pay ..., 60%
Don't Know (Volunteered)....coreininivcvcnsnnnninenne, 18%
Refused (Volunteered) ....coevececrcrmnrersinesisenneneseesivessnnes 1%

Do you think encouraging competition among electricity suppliers, like what has
been done in the telephone and airline industries, is a good or bad way to control
energy costs?

GOO e ceeeereerveisssstrseseressssssestestessessassessssessesserasssesnersrsansnns 67%
B eteeeeeeeeeeeereeeeeeeosvereneseessssessssiess s st rerreraaraeata e s e s rasaans 14%
Neither Good nor Bad (Volunteered) .....ccccvvmnnveunnnnd 6%
Don’t Know (Volunteered)....ooerencriniccssnenisincrecsnens 13%
Refused (Volunteered) ... nnesiesinnnne 1%
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Now I'd like to read to you some pricing options and features made available by some
electricity suppliers. After each one, please tefl me if that option or feature is important
or not important to you MPOHETANT Ak s it very important to you?)

R ks BN by o i
(RIFTATE ST AT

Very Not Don’t
Important Important Important Neither Know __ Refused
7. Having a price that remains the same throughout the year even if it means
paying more overall
14% 25% 51% 2% 7% 1%
TOTAL IMPORTANT .......... 39%

8. Having the ability to actively control your energy costs, like turning off your air
conditioner to save money

44% 39% 13% 1% 3% 1%
TOTAL IMPORTANT .....cviecerevemnmemrenensrensessssnseseene 83%
9. Having a variety of pricing options available to suit your particular needs
41% 41% 11% 1% 5% 1%
TOTAL IMPORTANT ....cvvvverneeeersverssssesesisesnessssens 82%
10.  Having a total bill that is about the same amount every month throughout the
year
23% 31% 40% 1% 4% 1%
TOTAL IMPORTANT ...cvruvcnrreanemirissssssssvesmsmsnssssssnens 54%

11. Who do you think should pay for the cost increases and overruns associated with
building new power plants, investors who build the plant or customers who buy
energy from the plant?

IV ESLOTS teerereereereee st e s eecreseeneeesseeessseseseessesss et sas 74%
CUSEOIIIOTS o.eerteeeevveeie et eeereeseeoseesseesesesesess eessses s 11%
Neither/Other (Volunteered) .......oouviveeeerveeneceenereasnan 8%
Don't Know (Volunteered).......c.oecveeevereeeeeeorerereesanne 7%
Refused (Volunteered) ........ocoouiieecieceeeeeeeeeeee e 1%

Finally, just a few questions for statistical purposes, and we’ll be through.

L From which utility company do you currently purchase your electricity,
(RGY A T1E: Consumers Energy, DTE Energy, American Electric Power (AEP), or
do buy electricity from a different company)?

ConSUMETS (CP)euveroreerceiereeceereveeseseseveeseessereresissesesans 38%
DT E ettt ion e ss st n s een s enesraresses e 41%
AEP ettt sesses st sus e rense st en 1%
Other/None of ADOVe ..o oeeeeeeeeseeeeeeeee oo eeeessson 15%
DON T KIOW ettt venereeres s oo e s s 3%
REFUSEA ettt ceeeeeesenesessesesesasstess e eees e 2%
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.

Thinking about all elections, including school, local and primary elections, how
many of them have you voted in over the past few years—none of them, less

than half of them, about half of them, most of them or all of them?

NONE Of TRHEIM coreiiorieiirvicrirenrrenereernerrseesrressscocrecssasnessnsessacens
Less Than Half of Them
About Half of Them . eveireeerercrrssresesccacsnssssismenes
MOSt OFf TREINL covevvcccriiriecreereecvaevressresessressssremercssnussssrsrsases
All of TheT oo ereereeceenr s eseeseesaees

Ref /DK (Volunteered) ... ercmimnsiemmeiesssssseisssesssens

Thinking of the last few elections in which you voted, which answer best

describes how you voted for state and local offices such as governor and senator?

READ CHOICES 1THEGUGCH T

Straight Democratic ... scsecsnsermsemmeermsenissinmscsssns 15%
Mostly DemoOCIatiC .amimeisiereerresnsssmsraseasesssnssessesssaisacsaseess 14%
A Few More Democrats Than Republicans................. 4%
About Equally For Both Parties......cccovecnienniin. 20%
A Few More Republicans Than Democrats....cccoveeencecces 5%
Mostly Republican v, 14%
Straight Republican ..o 9%
Other (Volunteered). rerertarerereseanteareens 4%
Never Voted (Volunteered)....oveecomnienimnicniscnicnnninns 2%
Ref /DK (Volunteered) ...eiinsnnsnminsisesessenanns 14%
BEHAVIORAL DEMOCRATS ..ooooreeirreenrereerreenenssenns 29%
TICKET SPLITTERS......ccconveeuenee cerrereasanereneneeeessannes 29%
BEHAVIORAL REPUBLICANS......ooervererreeentenicnnnens 23%

In what year were you born?

1989 - 1983 (1810 24) c.vvrurecernierremreerneensrenresenssmsemeconisassssssssans *
1982 - 1978 (25 10 29} weuurevererassssesessassissssesssassessssssassassmseasens 3%
1977 - 1973 (B0 0 34) curvrireeerceeneerieeeceererressssnsrscssressssssone 3%
1972 - 1968 (35 10 39) cuvevirrrerrrererccrmsmesnmerensemirsssssressissssrerens 5%
1967 - 1963 (400 44) c.verceeerrrerenrnrareeseireresenss s eessisaseassns 5%
1964 - 1958 (45 10 49) corrercemrrrererenememrerceiorsoreaesearmsencssssssennaens 9%
1957 - 1953 (50 to 54) 1%
1952 - 1948 (55 10 5] evrererereseremcercneeerereneerenensesesensasses 12%
1947 - 1943 (B0 10 64 c.c.vneeerrmreeeemcenseererersncesssesencasmeessssosns 10%
1942 - 1933 (65 10 74) corerirrererecrereccrenerenseesesssessensiresssenses 17%
1932 01 €ATHET (754) cveieerrerrrecreserceserererasamseresusessensasssesesnans 19%
REFUSEA oineriereiererceeceececceeesmeieensesrsessesasssnaranessnsasnesssenseeseras 8%

Are you a homeowner or do you rent?

T OTTIROWIIET c.ceeeecrveeieeeeersessesessssassassesetensssasassessesasnansses 87%
Renter......ccoceveeecnne eerheeteie ettt st e s bas et e cnetes 9%
Ref /DK (Volunteered) .....ocoeeencrreneimccccmsemsisessroniaians 4%

]
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VL. Do you have any children 17 years of age or younger living in your household?
(IF YES ASK: How many children would that be?)

VIL.  In addition to being an American, what is your main racial or ethnic group?

Caucasian / WHite ... e e serereeseseeee e 79%
African American/ Black oo 8%
HISPAIIC ..ttt s reesceseessse e sas s s e 1%
ASEATL coeetiieieireesiereese e sisestasteeeesasessesssrssssssesssesssessssssessssssesesa 1%
MUETACIAL oot e ees e et 2%
OHRET ettt eeeeeeeeee e s e es oo A%,
REFUSEA cereeitee e eeeee e e e 6%

VII. Whatis your

YEITSCEREY T A
14 DL LR AN

White Collar—Upper, Business/Professional ............... 9%
White Collar—Lower, Clerical/ Sales ..oueoeeooveoeenon 9%
Blue Collar—Upper, Skilled Trade/Foreman................. 3%
Blue Collar—Lower, Operative/Laborer........................ 7%
BUsINess OWIIET «uuiuenie e et 5%
Governmental EMployee......ocuominciecrcennrinreee 2%
Farmer/ RAnCRer .. e er e *
Housewife/ Homemaker ... 8%
Fo1 P TS U 1L OO OY SO S *
Unemployed/Laid Off ....coucovccecmnrcenerrrrennerr e 5%
REUTOA vt ee e oo 47%
Other/Ref /DK (Volunteered) ... coeeeeeeeeeee oo 7%

IX.  Which of the following income groups include your TOTAL HOUSEHOLD
INCOME in 2006 before taxes? Just tell me the letter for the correct category.

(READY A-C

A. Under 20,000 (19,999 and lower) .....ccoeevreceroennnn. 9%
B, $20,000 10 29,999 .ot 10%
C. 330,000 10 39,999 oo sreeve oo, 8%
D. $40,000 €0 49,999 ... oo 11%
E. 350,000 £0 74,999 ..ueeeeeeeeeeeeeeceseese e 14%
Foo $75,000£0 99,999 ..o, 9%
G, 100,000 OF IMOTE...ovveeeieeieemeeeeerees oo e, 7%

Ref /DK (Volunteered) .......co.coceceeeeeovcrsverornensrnn. 33%

Lo .
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That completes our interview. Thank you for sharing your opinions.

e TR,

X. Gender (8% CESFOYV AT N T2 NIV ARk

EEAeeEERERER R s TR

Z ¢



